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Order Tracking 

In this guide, you will learn how to track the delivery status of your orders in 

the HollisterStier Allergy Ordering Portal. This makes it easy to view shipment 

details and access carrier tracking information in one place. 

1. From the dashboard, use the left-hand navigation and select Shipments.

 
 

2. From this view, you can download your results as a CSV file, or you can filter 

your results. In this example, select Filter.
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Order Tracking 

 

3. You can filter by date range and a variety of criteria. Select Apply.

 
 

4. Based on your search criteria, a list of orders will be displayed. You can view 

the order details by selecting the Order Number. From this view, you can see 

the order number,  delivery number, ship to, ship date,  ETA,  PO, carrier, and 

the tracking number. 
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Order Tracking 

 

5. You can also view the details by selecting the symbol next to the order line. 

 
 

6. Depending on the region and carrier, select the Tracking Number to open the 

carrier's website and view the latest delivery status.

 

With order tracking available in the HS Allergy Ordering Portal, you can 

quickly check shipment status and access tracking details whenever you need 

them. 
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